
The Applicant’s consultant, Global Gaming Consulting, LLC, has significant experience in effectively 
implementing and maintaining problem gambling programs. The Applicant intends to implement many 
of these programs at the Gaming Facility:

• Make problem gaming literature available throughout the casino floor. 
• Partner with various resources including the local and national organizations focused on the 

treatment of problem gaming. 
• Include the helpline for the National Council on Problem Gambling in direct mail pieces and e-mail 

“blasts.”
• Implement a well-defined Self-Exclusion program which allows patrons to remove themselves from  

all marketing programs and be banned from the Gaming Facility.
• Train team members on problem gaming on a regular periodic basis.
• Continuously review policies and procedures.
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