
X. WORKFORCE ENHANCEMENT FACTORS 
 

A. MEASURES TO ADDRESS PROBLEM GAMBLING 
 
1. ON-SITE RESOURCES FOR PROBLEM GAMBLING 
 
Submit as Exhibit X. A.1.  a description of on--‐site resources that will be available to 
those affected by gambling--‐related problems, including procedures for the exclusion of 
self--‐identified problem gamblers who request that they be prohibited from entering 
facilities throughout the State’s various gaming venues. 
 
 
The applicant has provided as an attachment an extensive Responsible Gaming Plan that includes 
resources and procedures that will be implemented.  Additionally, all personnel will receive 
training during the pre-opening phase, as well as recurrent ongoing updates.  
 
 
Attachment Included: 
New York Live!Casino Responsible Gambling Plan 


