
4. �Responsible gambling collateral information will be created to specifically address employees.  
Messaging will include information on CVCR Employee Assistance Program (EAP) that will 
specifically inform employees of this confidential counseling program should they need 
assistance with their gambling or support for a family member’s problem gambling.  Additionally, 
employee newsletter and back of house responsible gaming signage will be created to message 
to employees.  Responsible gaming signage reminding employees to support responsible gaming 
will be posted in employee restrooms, break rooms, and casino floor entrance ways.  

5. �CVCR plans to form a Corparate Social Responsibility Committee (CSR Committee) charged 
with senior oversight of CVCR’s Problem Gambling Plan including ensuring that initial and 
ongoing employee responsible gaming training is implemented, monitored for effectiveness, 
and adjustments are made based on emerging needs, technologies, research, and information. 
The CSR Committee shall respond to concerns involving the responsible gaming employee and 
leadership trainings and ensure compliance to related laws, regulations, and contract conditions. 

Exhibit X.A.3 – Identification of Problem Gambling

Submit as Exhibit X.A.3. a description of the initial and ongoing training that will be used to help Gaming 
Facility employees identify those who may have gambling‐related problems, or self‐identify, and assist them 

to obtain help for those problems.



Responsible Gaming Training Program



Guidelines for Responsible 
Gaming

• Gamble only with extra income
• Set a reasonable time limit and stick to 

it
• Don’t allow gambling to interfere with 

family or work
• Never use money needed to pay bills
• Avoid gambling when distressed or 

depressed



Responsible Gaming

• Remember to Keep It Fun!
• Consider losses the cost of 

entertainment, and spend only what 
you can afford



When gambling becomes a 
problem

• Formerly termed:
– Problem Gambling
– Compulsive Gambling
– Pathological Gambling

• Considered an Impulse Control Disorder
• Today called Gambling Disorder



Problem gambling

• A level of gambling 
that brings problems 
and or pain to the 
gambler and/or 
his/her family



Severe gambling disorder

• A progressive disorder that is 
characterized by a continuous or 
periodic loss of control over gambling.  
A preoccupation with gambling and with 
obtaining money with which to gamble; 
irrational thinking; and a continuation of 
the behavior despite adverse 
consequences



Diagnostic and Statistical 
Manual (DSM)

• Used by clinicians to ensure common 
definitions for mental and emotional 
disorders

• DSM-IV has  been in use since the 
1980’s

• Now DSM – 5 provides a set of 
definitions and criteria based on more 
than 20 years of additional research



DSM IV– Five of 10 criteria

• Preoccupied with gambling (e.g. 
preoccupied with reliving past gambling 
experiences, handicapping, or planning 
the next venture, or thinking of ways to 
get money with which to gamble.)

• Needs to gamble with increasing 
amounts of money in order to achieve 
the desired excitement.



DSM IV- the former criteria

• Repeated unsuccessful efforts to 
control, cut back, or stop gambling

• Restlessness, irritability when trying to 
cut down or stop gambling

• Gambles as a way of escaping from 
problem or of relieving dysphoric mood.



DSM IV—former criteria

• After losing,  returns again and again in 
order to get even (“chasing” losses).

• Lies to family, therapist, or others to 
hide gambling.

• Committed illegal acts in order to 
finance gambling.



DSM IV—former criteria

• Jeopardized or lost a significant 
relationship, job, educational or career 
opportunity because of gambling.

• Relying on others for money to relieve a 
desperate financial situation caused by 
gambling.



DSM 5 Substance-Related and 
Addictive Disorders

• Gambling Disorder falls in the category 
of Substance-Related and Addictive 
Disorders

• Has Common elements with substance 
use disorders

• Gambling activates the brain’s reward 
system in much the same way as drugs



DSM – IV

Required 5 out of the 10 criteria for a 
diagnosis of Pathological Gambling

Still many could not qualify for counseling 
or rehabilitation benefits under private 
health insurance



Gambling Disorder Criteria

• Is often preoccupied with gambling
• Gambles when feeling distressed
• Frequent and often long-term chase
• Removes illegal acts and makes it part 

of lying
• Four criteria required within a 12-month 

period



Types of Behaviors

ACTION SEEKERS:  Often men
• Looking for the action or high, aroused state of 

euphoria
• Similar to the high from drugs
• Fits the profile of a cocaine user

ESCAPE SEEKERS:  Often women
• Anesthetic effect
• Hypnotizes
• Describe trances, out of body experiences
• Feeling of taking on another identity
• Zone out



PROGRESSION OF GAMBLING

• Winning Phase

• Losing Phase

• Desperation Phase

• Hopelessness Phase



Winning Phase

• Adventurous stage
• Occasional gambling
• Frequent wins
• Excitement prior to 

and with gambling
• “BIG WIN”

• Devises a system to 
beat the odds

• Increases amount of 
bets

• Invests more time 
gambling

• Unreasonable 
optimism



Losing Phase

• Begins to gamble 
alone

• Lying to 
family/friends

• Brags about wins
• Thinks primarily of 

gambling
• Extended episodes 

of losing

• Delays paying debts
• Becomes careless of 

significant others
• Home life is 

unhappy
• Heavy borrowing 

both legal & illegal
• Bailouts
• Loses time from 

work



Desperation Phase

• Reputation is 
affected

• Increased time & 
money spent 
gambling

• Alienation from 
family & friends

• Remorse
• Panic



Hopelessness Phase

• Suicide thoughts & 
attempts

• Arrests
• Divorce
• Alcohol
• Emotional 

Breakdown
• Withdrawal 

symptoms



DIFFERENCES FEMALES VS MALES

• Older onset than males
• Score higher on depression scales
• More abuse issues-physical/sexual
• Lower self-esteem
• Lose spouses
• Carry more of a stigma
• Gamble alone
• Video poker



INDICATORS OF
Disordered GAMBLING

• Time and money primarily devoted to gambling
• Increase in time spent and places used to gamble
• Increase in size of bets
• Creating gambling occasions
• Increase in the intensity of interest in gambling
• Boasting--distorting--lying about winnings
• Exaggerated focus on money and possessions



INDICATORS OF
COMPULSIVE GAMBLING
(continued)

• Crisis-related gambling
• Decreased interest in broader range of activities
• Frequent absences from work and home
• Withdrawal from family and friends
• Excessive use of the telephone
• Mood shifts--withdrawal, irritability, anger
• Diversion of family finances
• Occupational and legal difficulties



SIGNS & SYMPTOMS OF EMPLOYEE 
PROBLEM GAMBLING

• Pattern of work performance

• Relationship to co-workers

• Emotional

• Actions/Behaviors



COMPULSIVE GAMBLING AND WORK

• Misuse of time
• Signs of obsession with gambling 

and/or debts
• Gambling on company time
• Creditor problems
• Embezzlement, employee theft and 

other illegal activity



Disordered Gambling and 
Work

• Help is available
• CDI provides Employee Assistance 

Program (EAP)
• Help is confidential and free
• HR will provide confidential guidance 

related to self-exclusion for team 
members



FACTORS THAT CONTRIBUTE TO SENIORS 
DEVELOPING A GAMBLING PROBLEM

• Being pressured by friends
• Coping with the death of a loved one
• Coping with divorce
• Enabling behavior of family
• Existing history of addictions in family
• Failing health
• Living with other problem gamblers
• Overcoming loneliness 



FACTORS THAT CONTRIBUTE TO SENIORS 
DEVELOPING A GAMBLING PROBLEM
    (continued)

• Receiving bailouts for family
• Reacting to traumatic events
• Recovering alcoholics who stop working their 

program
• Relieving boredom
• Suffering from depression
• Trying to supplement pension or retirement funds



FOR COMPULSIVE GAMBLERS TO
RECOVER, THEY MUST:

• Admit to having a problem

• STOP Gambling…completely

• Be open and honest with friends and 
family















































PROBLEM GAMBLING
TRAINING PROGRAM 



 Problem Gambling: includes all gambling behavior 
patterns that compromise, disrupt or damage 
personal, family relationships.

Self Exclusion: voluntarily having oneself barred 
from the premises of any licensed gaming 
establishment in Mississippi and from ALL gaming 
activities and privileges.

 



Self-excluded person: 
any person whose name is included on 

the self-exclusion list maintained by 
Mississippi Gaming Commission.

 
 
 

 



Signs and Symptoms

Patron tells you he/she has a gambling problem

Patron who frequently loses big, becomes very 
remorseful and begins to engage in gaming again in 
hopes of winning
 
 

 
 



Do casinos “cause” 
problem gambling?

 NO
The cause of a gambling problem is the individual’s
inability to control the gambling. 
The casino only provides the opportunity for the 
person to gamble for entertainment! It does not 
create the problem any more than a liquor store 
would for an alcoholic. 



What should you do if  you 
suspect that a patron may 

be a problem gambler?



The Team Member’s job is to assist patrons who 
request more information on problem gambling.

Inform the patron that the application must be 
presented to any Mississippi Gaming Commission 
office in person.



What do I do if someone asks for help 
with a gambling problem?

Never make patron feel like he/she is a bad person.
NEVER diagnose the patron as a compulsive gambler. Never say“Mr. Patron, 
I see you have a gambling problem and I feel you need help.”
Do NOT draw unnecessary attention to your conversation with the patron 
Call your supervisor or present patron with a Self-Exclusion packet
Reassure patron he/she is doing the right thing
Be mindful of:

your tone of voice. Speak gently,  not loudly and aggressively. 
your facial expressions, you want to come across as being sincerely 
concerned.
Your body language, be professional

 



Riverwalk casino is REQUIRED to have 
“Winners Know  When to QUIT” 

brochures placed in areas such as the cage, 
security, ATM’s, entrances and exits so 
they are easily accessible for patrons to 

take one.





Important 
Information

• This form will explain  
the steps to follow to self-
exclude 

• This form also has 
contact information if the 
patron has any questions



Important 
information

 Patron must complete 
form and return it, in 
person, to Mississippi 
Gaming Commission



Important 
Information

By signing this form the patron is 
acknowledging that he/she is 
aware of and will adhere to the 
following:
• Barred from the entire premises 
of ALL Mississippi Casinos
• Forfeiture of any winnings 
• Does not release the patron 
from any debts incurred prior or 
during the self-exclusion period.
• If self-exclusion is breached, 
person will be immediately 
ejected and is at risk of being 
prosecuted for criminal trespass 
pursuant to MS code Ann.97-17-
97  and subject to ARREST!



Patrons can select a self-exclusion term of 
either 5 years, 10 years, lifetime, 

or a length of time not less than 5 years.
 



Team members are not allowed to complete a self-
exclusion application for a patron!!!  

Riverwalk only provides the information.  It is up to the 
patron to actually contact the MGC and follow-through 
with the process.  

The instruction sheet provided in the self-exclusion 
packet will list every step in the application process.



Marketing Department
Ensure that self-excluded persons do not receive, 

either from the casino or any agent:
targeted mailings

telemarketing promotions
players club materials
promotional materials 



Cage/Credit
Deny casino credit, credit card advances, check 

cashing privileges or any other types of transaction 
to a 

self-excluded patron.

Always cross reference patron ID



Slots

Refuse payment of any 
jackpots!

Winnings are 
forfeited to the 
MGC!



All Other Departments

CHECK ALL ID INFORMATION PRIOR TO A 
TRANSACTION WITH ANY PATRON

IF PATRON IS FOUND TO BE ON SELF-EXCLUSION 
LIST, NOTIFY SECURITY AND SURVEILLANCE 

IMMEDIATELY!



Confidential Information

No casino employee shall disclose the 
self-exclusion list or portion of the list. 

Any team member who discloses information will be 
subject to disciplinary action up to and including 

termination.



What if a self-excluded patron gets 
into the casino unnoticed?

Upon discovery that a self-excluded patron has 
breached the contract and obtained access to the 

premises, Riverwalk Casino will:
verify the patron’s identity

contact security, surveillance, OSM
call the police

notify MGC



Notify security/surveillance (do not use radio)
Surveillance will get picture/footage of the patron
DO NOT approach the person
Security will notify police, OSM, Compliance Manager
Surveillance will contact MGC
Get witness statements
Patron forfeits winnings to MGC



How will I know if a patron is 
on the self-exclusion list? 

MGC notifies casino weekly or more often when 
needed
ALWAYS check ID prior to ANY transaction.
If you have access, keep abreast of who is on the list
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