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CROSS-MARKETING 
 

 
 
Submit as Exhibit IX. B.5. a description of plans for cross-marketing with other 
attractions. Provide copies of any contracts, agreements or other understandings 
evidencing such cross-marketing commitment.   
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PLANS FOR CROSS-MARKETING WITH OTHER ATTRACTIONS 

Collaboration Plans with Hudson Valley Tourism Agencies 

As part of Nevele Resort, Casino & Spa’s effort to help cross-market with other area 
attractions, we have agreed to work with the region’s tourism agencies to help facilitate 
this process. Once we are open, we intend to cross-market Hudson Valley attractions 
with our staff and guests in the following ways: 

• Stock our concierge desk with materials to showcase all the Hudson Valley 
tourism opportunities available to our guests; 

 
• Host a monthly meeting with our Guest Services Department where local 

business owners can describe their business and its key attractions to our 
concierge. Guest services will be instructed as to how best promote Hudson 
Valley tourism; 
 

• Provide in-room directories that promote local businesses and tourist attractions 
as well as copies of travel guides and maps; 
 

• Develop a coupon/reward system for our employees who wish to patronize local 
businesses; and 
 

• Assist Hudson Valley Tourism organizations in opening a satellite office in 
Ellenville to facilitate these programs. 

 

Nevele will also provide special attention to links, advertisements and special 
promotions for local businesses on Nevele’s website on an ongoing basis. 

On the following pages, a full description of this plan can be found in the attached letter 
that was sent to the Tourism Departments for Ulster, Dutchess and Orange County.   We 
have also included a copy of the response to this outreach from Ulster County, and note 
that all three Tourism Departments are among the numerous local entities who have 
officially expressed their support for the Nevele Resort, Casino & Spa development.  
Their collective endorsement letter dated February 20, 2014 is included as the third 
exhibit for this section.   
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Notes 

This page intentionally left blank for reviewer notes. 
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