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ATTRIBUTES OF SLOT ACCOUNTING SYSTEM 

 
 
 
Submit as Exhibit VIII.C.6.d a description of the attributes of the slot accounting system 
that is planned for Applicant’s operation, which allows the Gaming Commission access 
for the purposes of auditing revenues and game status.  
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SLOT ACCOUNTING SYSTEM 

For the most part, slot accounting systems (SAS) function similarly and provide similar 
benefits, especially the essential benefits of security, management, auditing and 
accounting. The differences vary primarily with marketing functionality. When we are 
ready to consider our SAS, we will first consider all the features that we require (our 
need) and compare it to the various systems offerings (availability). The difference 
between our needs and the availability on the various systems is the gap. Our choice in 
a SAS will be for the system that meets the largest number of our needs and of course, 
has the fewest gaps. We will seek to choose a SAS that has the following attributes. 

1. Revenue 
a. A SAS with the ability to increase revenue when used appropriated and 

when monitored by experienced and knowledgeable employees. 
2. Player Tracking/Marketing 

a. Has the ability to communicate with our customers at the machine level, 
to greet them when they insert their players’ card, award them with free 
credits, wish them happy birthday, etc. In essence, it will recognize our 
customers. 

b. Create and distribute at-the-game bonusing features that allow players 
opportunities to earn extra credits.  

c. Facilitates observing the habits of our customers, giving us an excellent 
outlook on the types of machines customers play, for how long, for what 
denomination, etc. 

d. Ability to offer incentives for uncarded players to join our players’ club. 
e. Customers can view the screen and monitor their points for different 

drawing entries and for complementaries (comps). 
f. Ability to construct promotional activities. 

3. Ticket In / Ticket Out (TITO) 
a. Secure support for the generation and redemption of tickets at the 

gaming machine. 
b. Accounting meter support to properly report the total value and quantity 

of ticket transactions. 
c. Has promotional ticketing capabilities allowing us to print and mail tickets 

to encourage players to visit Nevele Resort, Casino & Spa. 
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4. Security 
a. Provides security monitoring by transmitting an alarm, notifying the 

surveillance department of a potential breach in security related to 
machine door openings, jackpots, fills, credit-/coin-in and credit-/coin-out 
and potential machine tampering activities. 

b. Has SAS controlled progressives. This allows the system to act as a 
progressive controller for all machines connected to the system, thus 
allowing the system the flexibility to monitor and control different 
progressive amounts by machine bank and/or game type. Since the 
system is also the progressive host, progressive system monitoring and 
reconciliation is easier for Nevele and for the New York State Gaming 
Commission. 

c. A SAS that tracks when an employee internally accesses a machine and 
maintains a record of the machine door openings for the purpose of 
investigations and to help ensure the security of the asset. 

d. Facilitates the tracking of employees to ensure adequate productivity. 
5. Customer Service 

a. Enhanced customer service capabilities. 
i. Beverage on demand 

ii. Valet car call 
iii. Hotel reservations 
iv. Restaurant reservations 
v. Spa reservations 

b. Monitors and analyzes jackpot service times to ensure we remain above 
industry standard of approximately 7 minutes. 

c. The dispatch system module that alerts EGM (slot) attendants to such 
events as jackpots, paper outages and any general tilt that has game play 
stopped. 

6. Reporting 
a. Capacity to develop reports to analyze the success rate of marketing 

programs, to analyze the performance of games, floor areas, vendor 
products, days of the week, hours of the day and a variety of other 
performance management and security reports. 

b. Ability to identify and validate variances between machine records and 
actual currency count. 
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c. Record and document all credit-/coin in, credit-/coin out, machine 
plays/handle pulls, currency inserted into the machines, by denomination 
of the bills, etc. 

d. Track all TITO transactions to determine accrued liability of players’ club 
points. 

e. Support, or not, that our leased games are worth the fees being paid. 
f. Create pro forma to evaluate and analyze marketing programs and 

promotions. 
g. Identify most valued customers for marketing purposes. 
h. Validate that we are targeting the right customers with the right offers. 
i. Determine areas where we may be exposed or at risk with individual 

customers, games, vendors, employees and areas of the EGM floor; for 
example, numbers that are out of the ordinary or that don’t fall into 
normal ranges. 

j. Ability to produce exception reporting. 
k. Has real time event reporting to improve customer service and reduce 

exposure to risk. 
l. Configuration reporting enabling the system to determine many 

characteristics of a gaming machine such as manufacturer, accounting 
denomination, supported pay tables and which pay tables and 
denominations are currently available to the players.  

7. Compliance 
a. Ability to monitor and evaluate compliance with gaming regulations. 
b. Capacity to schedule, coordinate and monitor machine moves and 

conversions to help ensure accuracy. 
c. In conjunction with reporting functions, has the ability to ensure that the 

list of machines on the Nevele casino floor complies with the NYS Gaming 
Commission’s list of machines on Nevele’s casino floor.  

In addition to these attributes, Nevele will ensure that the NYS Gaming Commission has 
access to a central computer system through which all slot machines communicate for 
the purpose of auditing and real-time game status, including information retrieval of the 
details of financial events that occur in the operation of slot machines, including ticket-
in, ticket-out, jackpots, machine door openings, power failures and remote machine 
activations and disabling of slot machines.  
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Notes 

This page intentionally left blank for reviewer notes. 
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